GRUPO HERDEZ GRUPO
PSYCHOSOCIAL RISK PREVENTION POLICY HERDEZ

In Grupo Herdez, in order to prevent psychosocial risk factors and workplace violence, as
well as to promote a favorable organizational environment, the following commitments are
assumed:

o Acts of workplace violence or actions that attempt against a favorable work
environment will not be tolerated and accidents that could lead to a
psychosocial risk will be dealt with immediately, applying the preventive and
corrective measures that are appropriate in each case.

¢ Spaces and procedures for participation and consultation will be kept open to
address these factors, these being:

--- The call center 800 CONFIDENCE (800 266 342 692).
--- Correo de la Confianza E mail (confianza@herdez.com).
--- Complaint and suggestion boxes in each of our work centers.

They should be used to report those facts that our collaborators consider as workplace
violence, that are presumed as psychosocial risks or threaten a favorable organizational
environment for Grupo Herdez operations.

o Respect for freedom of belief, sexual preference, and political orientation will be
ensured, and discrimination will not be made for any reason, ensuring equal
opportunities for all staff.

o Itis the obligation of all Group employees to know, understand and apply this
policy in their workplace, based on the fact that everyone's participation is
important, in order to achieve a dignified and healthy organizational environment.
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